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Installing Microso� Remote 
Desktop for Mac 

 

 

 

 

 

Begin by naviga�ng to the App Store where you can download the free Microso� 
Remote Desktop app. 

Use this link to locate the correct download page: 

 htps://apps.apple.com/us/app/microso�-remote-desktop/id1295203466 

You may also search for ‘Microso� Remote Desktop’ in the App Store. 

 

 

 

 

 

Press the ‘Get’ buton then 
press ‘Install’ to begin 
downloading the Microso� 
Remote Desktop app. 
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http://www.smc.edu/languagelab
https://apps.apple.com/us/app/microsoft-remote-desktop/id1295203466


 

 

 

 

If prompted: ‘Sign-in Required’, 
then enter your Apple account 
creden�als and press ‘Get’ 
once more. 

 

 

 

 

 

 
 
 
 
 

On the ‘Help us make your experience 
beter?’ screen, press ‘Not now’. 
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On the ‘We need to request access to 
your microphone and camera’ popup, 
select ‘Con�nue’.  

 

 
 
 
 
 
 
 

 

 
 
 
 
 
 

If prompted that ‘”Microso� Remote Desktop.app” would like to access the 
microphone/camera’, press the Allow buton on each pop. 
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On the Microso� Remote 
Desktop app home screen, 
select the ‘Workspaces’ 
op�on from the upper 
middle of the screen.  
 
 

 

 

 
 

 

 

 
Press the ‘Add Workspace’ 
buton on the le� side of the 
screen. 
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If you’re prompted to sign in 
with a Microso� account, 
enter your SMC email 
address then press ‘Next’. 

If you’re not prompted, skip 
ahead to step 11 

 

 

 

 
 
 
 
 
 
 
If you’re prompted to sign in with 
the SMC Sign-On system, then 
enter your SMC email address 
and password and press ‘Login’. 
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On the ‘Add Workspace’ menu, 
enter your SMC email address 
and press the ‘Add’ buton. 

 

 

 

 

 

 

 

 
 
 

 

Select the ‘SMC-VCL-W11’ icon under the 
‘SMC Virtual Lab’ menu. 
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On the ‘Enter Your User Account’ 
menu, enter your SMC email 
address and password then press 
‘Con�nue’. 
 
 
 
 
 
 
  

 

You should now be ready to use 
the Microso� Remote Desktop 
app. A�er successfully installing 
the app, you should be brought to 
the SMC Cares Virtual Computer 
Lab desktop where you can access 
the appropriate virtual resources. 

Remember to always use the ‘Log 
Off’ shortcut before you end your 
session. 
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